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Welcome to the TVA EnergyRight

Smart Thermostat Rewards Program!
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-}E‘ EnergyHub

VISION

A carbon-free,
distributed energy
future

Integrate any
customer or device
with the grid to
provide flexibility
and reliability
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EnergyHub & the Client Solutions team

EnergyHub is helping the electric power industry transition from centralized,
controlled, carbon-intensive generation to distributed, intermittent, renewable
generation. At EnergyHub, we enable utilities to harness millions of distributed
energy resources such as smart thermostats, electric vehicle chargers and battery
storage to meet the grid needs of a cleaner, more reliable power system.

Kate Dozier Donna Stokes Jamie Wertz
Team Lead, Client Success Client Success Manager Client Success Coordinator
South Division
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Memlber Journey

K

@ Rebates

Program
Engagement

[eee ]
Purchase

Marketing

* Enrollment rebates

Bring your own limen
* Participation rebates

thermostat member
point of entry

Purchasing a new
thermostat member
pointof entry

- Utility Marketplace - Partner Marketing + Web-based enrollment - Event notifications
+ Online Retailer « Email, in-app, web + In-app enroliment « Connectivity Optimization
+ Big box store * Pre-enroll

« Utility marketing
« Email, in-app, web, bill-insert
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Partner marketing overview

I T N R

Invite email 1 week after thermostat

Partner
Marketing

Triggered by thermostat activation,

Rebates

Nest activation, quarterly campaigns, program quarterly campaigns
launch email

~ . . Triggered 3 weeks after thermostat

ecobee Pre-season email, quarterly campaigns activation, periodic reminder notifications
: . Ongoing banner, quarterly push
Honeywell Quarterly campaigns, program launchemail = . = = [
Sensi Quarterly campaigns Year-round promo unit
Lux N/A Trlgggred by thermostat activation,
ongoing banner
Alarm.com / N/A Triggered by thermostat activation,
Vivint ongoing banner
Amazon TBD Triggered by thermostat activation
Purchasing Marketing Enrollment Program Engagement

EnergyHub
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Email from thermostat provider

Honeywell Home EnergyRight

With TVA EnergyRight® Smart
Thermostat Rewards, brought to
you by TVA and your local power
company, you can get rewarded for
using a Honeywell Home thermostat

9,

Enroll today! Year-round participants will receive a $65 enroliment rebate and a
$65 annual rebate". Si ly will receive a $65
enroliment rebate and a $20 participation rebate*. Check with your local power
company to confirm eligibility. *Must meet 65% participation requirement

B Are you eligible?
- You must:
| B - B¢ a TVA and participating local power
L ‘company residential customer.

« Enroll your qualified Honeywell Home
thermostat

Learn more

S

sen|si EnergyRight

Earn while you
conserve energy.

Reward yourself!

When you enroll your eligible Sensi thermostat in TVA EnergyRight Smart
Thermostat Rewards you will receive a $65 enrollment rebate and a $65 annual
participation rebate for year-round participation. Summer-only participants will
receive a $65 enrollment rebate and a $20 annual participation rebate. Check to
see if your LPC is eligible today!

ENROLL TODAY >

Help reduce energy use

Help reduce energy demand with small, automatic thermostat
adjustments, You can opt out of the adjustments at any time from your
mobile device, web browser or thermostat

Who it helps

Our Smart Thermostat Rewards program puts money into your pocket, and
it also helps make sure that electricity is available to the entire region
during times of peak energy demands — like a winter cold snap or a
summer heat streak

ENROLL NOW >

Partner
Marketing

A ) @ L‘ —
\» -

Help the grid and claim your
$65 reward from TVA EnergyRight
and your local power company.

It looks like you might qualify for a $65 reward from TVA EnergyRight and your
local power company for joining the EnergyRight Smart Thermostat Rewards
program, powered by the Rush Hour Rewards program. This program helps you
earn rewards for reducing energy during peak demand periods, while still
keeping you comfortable.

Click below to see if you qualify and claim your reward.

Privacy Policy

®-

Purchasing Marketing

EnergyHub

Enrollment

@ @

Program Engagement Rebates
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In-app notification
Marketing

% 7 4 84% MW 4:56 PM
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Discover

Mon, Oct 19 © B ¥4l until515PM I A e

Today, 12:46 AM ° @ ﬁ

Earn rewards & save money with
UtilityCo

Nest Notifications

Earn rewards & sav... o

Nest & UtilityCo give you rewards,
rebates, and easy ways to save energy. () Home + vgannon@google.com « now a

Save energy with Rush Hour Rewards
Summer Rush Hour Rewards Automatically adjust the temperature to s..
With Rush Hour Rewards, get rewarded
to use less energy when everyone else is
using more. See what'’s available for you. Manage Clear all

Let’s enter your utility

information Services available to you

Seasonal Savings

Seasonal Savings can help you save by
making small adjustments to the
temperatures in your schedule.

Get started

eco+ will check with your utility provider

to see if you qualify for more savings. It
may help to have your energy bill on
hand to reference.

Ready for Black Optimize yo
Friday savings? !
$1

Nest app Google Home app Ecobee app -Ecobge app
(notification at (ongoing “Discover Card”
thermostat activation) in-app banner)
Purchasing Marketing Enroliment Program Engagement Rebates
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Microsites start the enrollment journey

14

- If a member discovers the program
through utility-led marketing, their first step =

—
[ Il tis th ‘ = ==
[ EnergyRight Home FAQ ContactUs CHOOSE YOUR THERMOSTAT
ol iy = > b ——

Saving energy adds up with TVA ¥ . l

EnergyRight® Smart Thermostat ‘ [_ow ] [_ow ] =B

Rewards. Enroll in this program and [~ ] == = o

receive up to $130.

tonyoce SR—— .

Enroll in Smart Thermostat Rewards to receive a $65 e = i

enroliment rebate, Plus, participants can receive up to a ‘4 5 - —

$65 rebate each year they are in the program

Learn more about the program [ ] [~ ] i

Earn $130

In return for using less energy

during times of peak electric You're in control -
t demand — and allowing small
Sign Up. You can opt out of thermostat :
temporary adjustments to your
adjustments at any time from your
If you own a smart thermostat, you thermostat — TVA EnergyRight and
mobile device, web browser or
may be efigible to participate! If you your local power company will
thermos However, you must
don’t own one yet, you can purchase reward year-round participants Zx
maintain a 65% participation rate to
one with a rebate of up to $100. with a $65 enroliment rebate and

receive the $65 (year-round) or $20
an annual $65 participation rebate
{summer-only) participation rebate.
Summer-only participants will
receive $65 at enrollment and $20

annually.

@ @ @

Purchasing Marketing Enroliment Program Engagement Rebates

EnergyHub
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In-app flows begin the enrollment process within
partner device apps

ORI Fal |

Priority events

« If a member discovers the
program through an in-app
notification, they will begin
the process through

Ecobee in-app Google Nest in-app
enrollment enrollment
Purchasing Marketing Enroliment Program Engagement Rebates
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Application status emails

I EnergyRight

[l EnergyRight Hi FIRST_NAME,
Welcome to TVA's EnergyRight's Smart Thermostat Rewards program!

Hi FIRST_NAME,
Your application to the Smart Thermostat Rewards program has been

Thank you for applying to TVA EnergyRight's Smart Thermostat Rewards accepted. The following thermostats are now enrolled: 123, 456, 789.

program. You will receive an email with your application status in the next You will receive your check within the next 60 days.
two weeks.

If you have any questions, please check the FAQ or contact
TVAEnergyRightSmartThermostatRewards@energyhub.com. See the
Terms & Conditions for full program terms.

If you have any questions, please check the FAQ or contact
TVAEnergyRightSmartThermostatRewards@energyhub.com. See the
Terms & Conditions for full program terms.

You received this email because you are enrolled in TVA BYOT. Add
TWAEnergyRightSmartThermostatRewards i@ hub.com to your address book to receive all

You received this email because you .applie:l to T BYOT. '-\;'!'._ EH C,‘I"égiHLJb TG - EHCFQ‘?I'HLID
EnergyHub | 41 Flatbush Avenue, Suite 400A | Brooklyn, NY 11217 EnergyHub | 41 Flatbush Avenus, Suite 400/A | Brocklyn, NY 11217
Confirmation Email Acceptance Email

o o ® °

Purchasing Marketing Enroliment Program Engagement Rebates
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Participant selects preferred method of

notifications before and after events
| Email|  web/mobileApp|  On-Device

ecobee Yes, and it’s optional, sent as soon as the Yes, appears before and during Yes, appears before and
event is created in the portal. event. during event.
Honeywe" Yes, and it's optional, sent through the Yes, appears before and during Yes, appears before and
portal, notification time is configurable. event. during event.
Lux Yes, and it's optional, sent through the Yes, appears at time configured Yes, appears at time
e e e " A in portal and continues through configured in portal and

portal, notification time is configurable. "
event. continues through event.
Nest Yes, appears 10 minutes before Yes, appears 10 minutes
No email event notification sent. an event and remains during before an event and remains
event. during event.
Sensi Yes, and it's optional, sent through the Yes, appears at ti me configured \(es, appears at time
o ; : in portal and continues through configured in portal and

portal, notification time is configurable. -
event. continues through event.
ADC/Vivint Yes, not optional, and the email sent as Yes, appears before and during N2, IO [k C[PECIF Eln
. device, but may appear on

soon as event is created. event.
the panel.
Purchasing Marketing Enroliment Program Engagement Rebates

EnergyHub
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Event notifications and opt-out: pre-event

ENERGY RUSH HOUR

Your utility expects

arush hour Sat 3:00
PM to 6:00 PM

CONTINUE

Living Room

Villig,,

PRECOOLING

68 -

UNﬂL 45 PM

v \

Purchasing

On-device Web Portal
Marketing Enrollment Event Notification
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Event notifications for opt-out

oD CAR ©0CAR

&«  Family Room 03

1 I
'\\'H”“ If
\\".\.M gz

HEAT SET TO

6 8 Change the temperature?

Thermostat
Entryway

€,

o

[ph] Leave this Rush Hour

Rush hour
[PH] You're currently in a rush hour, when
RUSH HOUR 6 9 Nest helps you use less energy during
peak hours.
a I until 10:00pm
t ush Hour To use this feature you'll have to leave
Learn more > O Rush Hour.
Learn more
- 4+
DON'T CHANGE ~ CHANGE TEMP
Inside Humidity Indoor Humidity
70 45%
Outside Temp.
~ v
S G
{3 Rush hour event is active See more
MODE SCHEDULE  HISTORY
[ ] < = J

Nest app Google Home app

° o °- *

Purchasing Marketing Enroliment Event Notification Support
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